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DOUGLAS A. CHERRY
Brig. Gen., USA, Retired 
CEO of Monterey Technologies, Inc.

• dcherry@mti-inc.com
• 435.731.7652

Doug Cherry is the Chief Executive Officer and a member of the 
Board of Directors for Monterey Technologies Inc. (MTI). Before as-
suming the position of CEO, Doug served briefly as MTI’s Director of 
Engineering and Contract Services.

Prior to joining MTI full time on October 1, 2020, Doug was a career Army Officer retiring as a Brigadier 
General after 37-years of service in a combination of enlisted and commissioned time, active duty and 
reserve service. Doug split his time between operational assignments – including deployments – and 
Force Management assignments which included organizational, material, and training development.

Doug served as the Army’s Tactical Wheeled Vehicle Requirements Staff Officer and Focused Logistics 
Branch Chief in the Army’s G-3/5/7 at the Pentagon. In this assignment he was responsible for the 
requirements and development of such notable systems as the Up-armored HMMWV, the Joint Light 
Tactical Vehicle, Joint High-Speed Vessel, and the Mine Resistant Ambush Protected (MRAP) Vehicle, 
for which he was presented the prestigious Pace Award from the Secretary of the Army. Doug’s exper-
tise on the MRAP’s procurement process plays a significant role in MTI’s current internal processes.

From 2012 to 2016, Doug was the Director of Force Management for the Army Reserve. In this role 
he was the primary Organizational Change Manager for the Army Reserve; a force of over 200,000 
Soldiers and Civilians. He was responsible for the development and execution of Army Reserve man-
power/force management policies, directives, and budgets. He integrated the Army Reserve into the 
Department of Defense planning, programming, and budgeting systems for resourcing, manning, 
equipping, modernization and life cycle management and stationing of assets. He represented the 
Chief, Army Reserve at critical forums such as Total Army Analysis, force/manpower feasibility re-
views, Quadrennial Defense Reviews, and the Army Command Plan. He managed the full-time sup-
port program, the largest program in the Army Reserve at $2.5B annually. Doug developed the design 
for the 195,000 Soldier force and led the team that developed and implemented a standard organiza-
tional design for command and control headquarters that created a more efficient organization while 
preserving resources for investment in critical operational forces.

In his final assignment, Doug commanded the 76th Division (Operational Response) with nearly 7,000 
Soldiers and Civilians spread across the globe. In addition to his three brigades, 10 battalions, and 
44-line companies, he also commanded 16 specialized units including our nation’s only Consequence 



Management Unit and the Army’s 2nd Space Bn. He had oversight of the Army Reserve Elements in 
the Combatant Commands and Defense Support Agencies, to include US Special Operations Com-
mand and the Defense Logistics Agency. As the Commander of the 76th, he was also responsible for 
the Emergency Preparedness Liaison Offices in all 10 FEMA regions and in every state. Throughout 
this assignment, he was dual-hatted as the Commander of Task Force 76 for US Army North with the 
mission to be prepared to respond to domestic disasters within 96-hours. Notably, his unit was acti-
vated as Task Force West to support our whole of nation response to the COVID-19 pandemic where 
he served as Commander directing and overseeing field hospital setup across the 12 states in the 
three western FEMA regions (less AK).

Doug has extensive organizational and material development experience and has successfully led 
military and civilian organizations from well established companies to start-ups.

DOUG CHERRY MEDIA ENGAGEMENTS
May 28, 2018 – Spoke during the Memorial Day Event at the Fort Douglas Cemetery.  Also gave an 
interview with local TV news crew following the event.

March 28, 2020 – Was one of several VIPs including Washington Governor Jay Inslee, and Seattle May-
or Jenny Durkan, who spoke during an official press conference announcing the opening of the field 
hospital at CenturyLink Field. Numerous TV and print media outlets were present including the Seattle 
Times, Getty Images, KING 5 and KIRO 7.

April 10, 2020 -  Conducted an interview with Dan Springer (Fox News) – Seattle, WA about the Field 
Hospital setup at CenturyLink Field and the hospital now closing. 

April 21, 2020 – Conducted a radio media tour with six radio stations across the country, to discuss 
the Army Reserve role in the COVID-19 response (highlighting some success stories seen firsthand), as 
well as touching on the Army Reserve’s birthday being in April.

• WTMJ-AM – Milwaukee
• KORE-FM – Seattle
• WBEV-AM – Milwaukee
• WLW-AM – Cincinnati
• KMOJ-FM – Minneapolis
• WIBC-FM – Indianapolis
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Robert M. Chamberlain
Chairman

Mr. Chamberlain has over 40 years of business experience in a va-
riety of business areas. Mr. Chamberlain became a Naval Aviator 
after graduating from Colgate University with a degree in econom-
ics, and is a retired Navy Captain, with over 3400 hours as a mis-
sion commander in the E-2C aircraft, and had four Commands while 
serving as a Naval Officer. Mr. Chamberlain has worked for large 
corporations (Lockheed Martin, CH2M Hill), and small companies (Flight International, Inc., Veda, Inc.), 
and has participated in several new start-up companies.

Mr. Chamberlain is currently the Chairman and owner of Monterey Technologies, Inc. (MTI), a small 
business specializing in Human Factors Engineering (HFE), Human-Systems Integration (HSI), cus-
tom mission management system development, and supporting product design teams on complex 
hardware and software systems development programs. MTI currently works mostly in the Federal 
Government sector, and contracts with the Navy, Army, Air Force, NASA, FAA, and the Australian Gov-
ernment. MTI also subcontracts to several large prime contractors, including Northrop Grumman, 
General Dynamics, Lockheed Martin, BAE Systems, Boeing/Tapestry Systems, SciTec and Raytheon. 
MTI’s private sector work is focused on user interface design, usability testing, and software develop-
ment.

MTI has worked on a large number of product design projects with a focus on human-machine in-
terface design and human-computer interaction. MTI staff members are typically masters or Ph.D. 
level experimental psychologists, cognitive psychologists, UX/UI designers, systems engineers and 
software engineers. MTI human engineering professionals translate the understanding of human be-
havior into the design of technology to better match product design to the needs of user groups, and 
to make products easier for humans to understand and use.

Mr. Chamberlain currently resides in Park City, UT.
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TODD CLOUTIER
Director of Mission Management Systems

• tcloutier@mti-inc.com
• (425) 760-4653

Todd Cloutier has over 35 years of experience in military operations 
and planning. Serving as a US Navy submarine officer, he conduct-
ed several forward submarine deployments, including Operations 
NOBLE ANVIL, ALLIED FORCE, IRAQI FREEDOM, and ENDURING 
FREEDOM.

As a submarine squadron Operations Officer, Mr. Cloutier wrote over 50 operations and exercise 
orders, coordinating all services and support to prepare submarines for deployed operations, and 
to test new tactics and equipment. After 9/11, Mr. Cloutier developed new methods to prepare sub-
marine crews for extremely shallow water and high traffic density operations, creating a standard 
adopted fleetwide. Hand picked to represent the US Navy, Mr. Cloutier was the first US submariner to 
successfully complete the International Submarine Command Course “Perisher Course”. 

As N5/Future Plans Officer for Abraham Lincoln Carrier Strike Group for two overseas deployments, 
he led all planning teams for dedicated and cyclic planning in three theaters of operation, again sup-
porting OIF and OEF. Joining MTI in 2010, Mr. Cloutier translated his extensive mission management 
experience into the development of digital tools such as the Visualization, Planning, Execution, and 
Review (ViPER) suite of applications. ViPER and other mission tools are deployed with multiple nations’ 
submarines and strike aircraft.

Mr. Cloutier leads MTI’s teams in the design and development of new mission management solutions, 
addressing multi-domain mission management and other decision support capabilities.

KEY PUBLICATIONS
“Toward a Common Planning Picture”, Annals of the Naval Fire Control Symposium, 2017.
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Benjamin Schwartz
Director of Human Engineering

• bschwartz@mti-inc.com
• (256) 542-1236

As Director of Human Engineering, Ben Schwartz brings with him 21 
years of tech experience, with the past 12 years focusing primarily 
on human systems integration for  defense systems. His technical 
areas of expertise include human factors engineering (HFE), user 
experience (UX), model-based systems engineering (MBSE), agile 
systems engineering, and business development. 

In this role, Ben manages and coordinates Monterey Technologies’ human engineering line of busi-
ness, while leading a team of subject matter experts (SME), human factors engineers, UX researchers, 
UI designers, and human-systems integrators. 

His love of and passion for human factors began in his early years. While growing up in Florida, Ben 
was fortunate enough to witness multiple shuttle launches and had the opportunity to attend Space 
Camp, where he had to consider—for the first time ever—how ordinary activities like eating, personal 
hygiene, and even just moving around had to be re-engineered for astronauts during their voyages. 
These formative years taught him a critical lesson in considering the human aspect for every decision.  

Throughout his career, he has developed complex systems across the engineering lifecycle, champi-
oned human factors awareness, and served as a key contributor to multiple U.S. Army efforts, includ-
ing Entry Control Point/Integrated Base Defense, Black Hawk Aircrew Trainer Instructor/Operator Sta-
tion, UH-60 Black Hawk and CH-47 Chinook pilot-vehicle interfaces, and OH-58 Kiowa Warrior Cockpit 
and Sensor Upgrade Program. 

With his broad experience across different customers, domains, and phases of the engineering lifecy-
cle, he remains committed to delivering systems that effectively meet user needs for critical missions. 
As an advocate for user-centered systems engineering, he ensures that human and mission needs 
balance the technology-centered approach of traditional system development.

KEY PUBLICATIONS
Human Systems Integration in Systems Engineering Body of Knowledge (SEBoK), 2020
Human Readiness Levels Promote Effective System Integration in Journal of Ergonomics in Design, 2021
Human Readiness Level Scale in the System Development Process (ANSI/HFES 400-2021), 2021
Author and managing editor, www.EngineeringForHumans.com
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DOUG BOWERS
Director of Business Development

• dbowers@mti-inc.com
• (619) 278-8700

Mr. Bowers has served as Director of Business Development for MTI 
since 2017. MTI was formed in 1984 to provide senior level human 
factors engineering (HFE), Human Systems Integration (HSI) and 
mission planning software development services to Government, 
commercial and international customers.

Mr. Bowers is a senior business development executive with expertise in the commercial and govern-
ment sectors, specializing in complex technical solutions. He brings experience successfully steering 
revenue growth, delivering significant revenue and profit gains within competitive regional and global 
markets.

Doug’s background includes leading full life cycle business development and capture management 
for new opportunities, leveraging market knowledge, technical expertise and relationship manage-
ment skills to formulate effective BD plans, customer care plans, and proposals that have secured 
multi-million dollar contracts and fostered multiple additional business opportunities. He also brings 
expertise initiating, cultivating and managing positive and highly productive relationships with C-Level 
Executives, key officials and decision-makers.

Between 2011 and 2017 Doug held the role of Senior Program Manager, Business Development Man-
ager at Leidos, where he provided marketing and business development leadership, driving revenue 
growth within the Critical Infrastructure Communication sector. In this role, Doug was credited with 
successfully leading a new business campaign that secured a $100M+ pipeline and multiple new con-
tracts. He received the Leidos 2014 Excellence Award for Collaboration, for successfully leading and 
winning a $30M program for the design and installation of communications systems in 4 nuclear 
reactors on East Coast of the U.S. Doug also won the Leidos companywide Innovator Award for R&D 
efforts, delivering leadership excellence on a program to integrate emerging wireless technology with 
flow meters to reach below ground isolated measuring points. He brought this project from concept 
to completion within 10 months, 6 months ahead of initial estimate.

Between 2006 and 2011 Doug was the Business Development Manager of the Maritime Solutions 
Group at SAIC, where he managed all aspects of marketing and business development for multiple 
Operations Centers, focusing on areas such as systems integration of advanced physical security, 
C41SR, wireless/SatCom and professional engineering services. Here, he played an integral role in 
large opportunity multimillion-dollar capture management and business development strategy. In 



Monterey Technologies, Inc.
1790 Sun Peak Drive, Suite A203 Park City, UT 84098     435.731.7652     info@mti-inc.com     www.montereytechnologies.com

Human Factors Engineering  |  Mission Planning  |  Modeling & Simulation

this position, Doug was instrumental in closing $30M in new business as well as leading an 18 month 
$80M proposal effort for the USFK IT Outsourcing Program.

Between 2001 and 2006, Doug was SAIC’s Director of Business Development for the Wireless Systems 
Group, where he delivered strategic leadership, steering the development of new, large client base, 
successfully cultivating strong high-level relationships with Fortune 100 clients, driving the capture 
of multimillion dollar contracts and additional opportunities. Here, he led relationship development 
for Royal Dutch Shell, securing $10M+ for development and installation of an Africa satellite network 
project, and played an integral role working collaboratively with SAIC team on the development of 
concept for a $100M Global Satellite network approach.
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Brice McKalip
Director of Finance

• bmckalip@montereytechnologies.com
• 435.731.5375

Brice has over 10 years of experience setting up high growth orga-
nizations with the systems, tools, and financing they need to grow. 

As Monterey Technologies’ (MTI) Director of Finance, Brice oversees 
multiple finance functions, including GAAP reporting to sharehold-
ers and pricing contracts designed to deliver long term customer 
success. One of the many tools he’s incorporated to optimize MTI includes the Jamis Prime ERP sys-
tem.

Some noteworthy achievements from previous roles include: implementing order-to-cash cycles for 
novel revenue streams such a Bitcoin, cyber insurance, retail payments, asset escrow, and low power 
comms using hardware, service, and SaaS models; designing the world’s first SOX compliant Bitcoin 
custody system in a Fortune 500 company; and changing Intel’s IP indemnification strategy to remove 
it from the crosshairs of WiFi standard patent trolls.

In terms of Brice’s business acumen and relevant competencies, he recognized, early on, the silo-bust-
ing value of financial planning and analysis (FP&A). For example, one of his favorite stories to share 
involves a routine warehouse inventory check that ended with the discovery of two additional build-
ings full of assets that hadn’t been accessed in years—it bore a striking resemblance to a scene from 
Indiana Jones. Fast forward two years and $400M in equipment sales later, he had transformed a 
warehouse housing forgotten objects into the world’s largest source of 4” and 6” semiconductor parts. 

When it comes to what drives Brice, he attributes his career success, development, and continued 
growth to insatiable intellectual curiosity, advanced finance skills, and the capacity to build meaning-
ful relationships.

Before making his way to the office each morning, he gets to look out at the Olympic Rings in Park City, 
Utah while sipping a cup of Joe. 
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SYBILLE SCHMIDT
Operations Director

• sschmidt@montereytechnologies.com
• 435.659.0976

Mrs. Sybille Schmidt serves as Operations Director for Monterey 
Technologies, Inc. (MTI) with oversight of the day-to-day activities of 
the company. Mrs. Schmidt supports the operation and growth of 
MTI and supervises high-level managers/directors while reporting 
to the CEO. 

On August 1, 2016, Sybille joined MTI as the Executive Assistant in the Park City office. In this role, 
she provided administrative support and management services to the executive team. Sybille was 
responsible for the administrative infrastructure of the office, Human Resources and filling multiple 
other roles. She was a vital part of MTI’s relocation from Monterey, CA to Park City, UT. Sybille’s excep-
tional organizational skills as well as her self-learning and self-driven attitude gave her the opportuni-
ty to being promoted to Operations Manager in July 2019 before becoming MTI’s Operations Director 
in January 2021.

Sybille started her working career in the legal field, first as a court secretary, advancing to paralegal in 
various law firms in Germany and Switzerland before working as the legal assistant to the Chief Legal 
Officer of Swatch Group HQ. 

After moving to the US in 2005, Sybille was the Office Manager and Executive Assistant to the Pres-
ident of ETPNA, a swiss family-owned company. As a founding employee and Member of the Board 
of Directors she implemented the legal structure and established a fully operational US office and 
warehouse. 

One of her accomplishments was taking the Oath on January 14th of 2019 and becoming a US Citizen.
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MICHAEL B COWEN PhD
Senior Human Factors Engineer

• mcowen@montereytechnologies.com
• (435) 659-3711

Dr. Cowen serves as a Senior Human Systems Integration Profes-
sional of Monterey Technologies, Inc. (MTI) and Director of Human 
Factors Engineering. He has a Ph.D. in Cognitive Psychology, a MS 
in Industrial/Organizational Psychology and a BA (with honors) in 
Experimental Psychology.  

Dr. Cowen is a former Naval Information Warfare Center (NIWC) employee working over 37 years at 
the Point Loma campus as a Human Factors Psychologist.  Dr. Cowen was the human factors lead on 
many Naval Information Warfare Systems Command (NAVWAR) programs of records (PORs) including 
CANES, CND (computer network defense), NTCDL (Network Tactical Common Data Links), HAIPE (High 
Assurance Internet Protocol Encryptors), and a Human Factors consultant to GCCS, MTC2, and TDL 
(tactical data links) employing user centered design techniques as part of the POR system engineering 
process and has authored a NIWC-most-downloaded technical report describing user-centered de-
sign (UCD) as a NAVWAR best engineering practice. Dr. Cowen was a member of NIWC’s Institutional 
Review Board for 11 years and is CITI (Collaborative Institutional Training Initiative) Certified. 

Currently, with MTI, Dr. Cowen is the Lead Human Factors Engineer (HFE) on the following Navy proj-
ects:  User-Center Design for Large Unmanned Surface Vehicles; Agile Core Services HFE Support; 
Navy Electronic Chart Display Information System; and the Joint Warning and Reporting Network User 
Interface. 

KEY PUBLICATIONS
• 2015  SSC Pacific TR 2061: User-Center Design (UCD) Process Description. Lead developer and 

author of recommended system engineering element for SPAWAR PORs. (http://www.dtic.mil/
dtic/tr/fulltext/u2/a615926.pdf)

• 2010  Key Human System Integration Plan elements for command & control acquisition. In Pro-
ceedings of the Command and Control Research & Technology Symposium, Santa Monica, CA, 
June, 2010.  

• 2008  SSC Pacific Publication Award:  “A Review of Team Collaboration Tools for Crisis Response 
in the Military and Government.” 

• 2002  Jerome H. Ely Award for single outstanding journal article published in Human Factors in 
2001: “The use of 2-D and 3-D displays for shape understanding vs. relative position tasks.” 
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KEY PUBLICATIONS (continued)

MTI Publications
• Cowen, M.B.  (2021). Task-Centered Approaches to Human Interface Design. Video poster for the 

National Defense Industrial Association’s 2021 Human Systems Digital Experience. (https://www.
researchgate.net/publication/350641218_Task-Centered_Approaches_to_Human_Interface_De-
sign; video: https://www.ndia.org/events/2021/3/2/2021-human-systems-digital-experience/
posters).

• Cowen, M.B. & Williams, R. (2021). Is Human-On-the-Loop the Best C2 Architecture to Deliver Rap-
id Relevant Responses (R3)? Paper accepted for presentation at the 2021 Joint Air & Space Power 
Conference.

Also see:   https://www.researchgate.net/profile/M_Cowen/contributions
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ANTHONY CIAVARELLI
Senior Human Factors Engineer

• tciavarelli@montereytechnologies.com 

Dr. Anthony Ciavarelli has over fifty years’ experience across a 
broad range of technical disciplines, including human factors engi-
neering, military aircrew training development, human interactive 
system design, simulation training, and human performance eval-
uation. His expertise includes, instructional systems methodology, 
education and training effectiveness evaluation. 

Dr. Ciavarelli’s experience in  human factors engineering and training system development was ac-
quired in over twenty years working as a human factors engineer, and behavioral scientist in the 
Aerospace and National Defense industries. As a professor Applied Psychology, Dr. Ciavarelli taught 
classes in Scientific Methods, Statistics, Human Factors Engineering and Training Simulation. Dr. Cia-
varelli is internationally recognized as a leader in the field of human performance measurement and 
organizational climate and safety culture assessment. He has held senior administration positions in 
industry, including the management of R&D product development, and as an appointed Academic 
Dean of university education.

Dr. Ciavarelli has served as a national and international expert on advisory committees, sponsored 
by the Department of the Navy, the National Academy of Sciences, Organization for Economic Co-
operation and Development, Federal Aviation Agency, the Department of Energy, and  the National 
Academy of Sciences.

SELECTED TECHNICAL SKILLS
• Systems Analysis – system requirements and advanced conceptual design
• Operational Mission and User Task Analysis
• Human – machine interaction and crew communication analysis
• Training Requirements Analysis, and
• Human Performance Measurement and Training Effectiveness Evaluation
• Survey Development and Validation
• Experimental Design and Statistical Analysis
• Organizational climate and safety culture assessment




